
UTHSC Outreach Center 
How to Make a Telehealth Referral 

 
 
Specialists available for consult:  
 
Allergy 
Behavioral Health 
Case Management 
Cardiology 
 

Dermatology 
Endocrinology (Diabetes) 
ENT 
Neurology 
 

Oncology follow-up 
Pediatric subspecialties 
Pulmonology 
Radiology 
 

 
Other specialties may be requested and every effort will be made to accommodate the needs of 
you and your patients. 
 
To refer a patient to a specialist: 
 
1. Call Jamie Tidwell at (901) 448-1474 from M-F, 8-5 pm, to arrange an appointment. After hours, 

please leave the information on her voicemail. Appointments can typically be set within one to two 
weeks but may require more time, depending upon the specialty. Please fax the following to the 
attention of the Telehealth Dept at 901-448-1520: 
• face page (demographics with patient’s name, address, date of birth, age, gender, etc.) 
• copy of insurance card 
• any clinical notes detailing what led to the referral, including chief complaint 
• type of specialist requested 
• referring physician’s name, phone #, and fax # 

 
2. The scheduling coordinator will set the appointment, fax relevant information to the appropriate 

departments, coordinate with the presenting nurse at your local hospital, and contact your office to 
inform you of the day, time, and specialist’s name for the appointment. 

 
3. After the consultation, all consultants’ notes will be faxed directly to the referring office. 
 
Educational seminars are available: 
 

If you have a group of patients interested in a particular topic, please contact the Outreach Center 
and every reasonable effort will be made to accommodate your group’s needs. Education can be 
patient-oriented (smoking cessation, nutrition, diabetes management, Alzheimer’s support groups, 
etc) or provider-oriented with medical staff education or CME courses. 

 
Any questions or concerns, please feel free to contact: 
 
Toy Strickland 
Director 
UT Health Science Center 
twstrickland@utmem.edu  
901-448-8844    OFFICE 
901-448-4344    FAX 
 

Sydney Gray 
Assistant Director 
UT Health Science Center 
sgray@utmem.edu  
901-448-2611   OFFICE 
901-448-4344   FAX 
 

Jamie Tidwell 
Program Coordinator 
UT Health Science Center 
Jtidwel8@utmem.edu
901-448-1474 OFFICE 
901-448-1520 FAX 

http://www.utmem.edu/telehealth
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