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Due to HIPAA privacy restrictions, 
only a limited amount of 
information is accessible from off 
campus locations.

Logging in from Off Campus 
VPN Software Download and 
Install Instructions

is the complete clinic management system to over 27 dental institutions in North America and Europe. 
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Important
VPN Software 

You must download, install and have running UT’s VPN software 
before you can setup remote desktop. Remote desktop with the 
correct settings will allow you to use AxiUm from your personal 

computer. For VPN software and instructions go to 
http://www.utmem.edu/comp/ITSecurity/downloads.html

After installation and testing the VPN software return to these 
instructions to set up your remote desktop. 



Windows Users: 
Using the Internet you will connect to the University of 
TN College of Dentistry– AxiUm server through 
REMOTE TERMINAL connection software.  
Mac Users: 
Remote Terminal will require the same login information.  
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To install your Remote Desktopgo to Start – Programs
– Accessories– Communications– Remote Desktop. 
Right-Click on Remote Desktopthen go to Send To–

Desktop (create shortcut)and click on it.  

Do not left click here
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The Remote Desktop Connectionwill 
now be on your desktop. The icon will 

look like this. Double-Click on it.   

In the Remote Desktop Connectionwindow 
use – “dentists.utmem.edu”.   
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Next



Your UT Net ID

Your Password for the Net ID

After entering your Net ID,  Passwordand checking that 
“Log on to:” is “UTHSC” select “OK” to connect.  

Connecting will take a few seconds.  
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The first time you log in you will be presented with a login 
and pass code screen. The login is “install” and the pass code 

is “axium” . These are lowercase. 

Allow some time for the servers to verify your identity then 
you will need to close out of the remote session, allow a 

minute or so before starting a new remote session. You will 
only be required to use your Net ID and Password from that 

point on. 
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Off-campus AxiUm use is limited to the Scheduler
and Personal Plannermodules.
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The Schedulerand Personal Plannermodules work exactly the 
same as if you were On Campus. 

To make an appointment you are first required to reserve a Chair . 
Then you schedule the appointment. 
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Select the Chair Tab (1.), go to the 
day of the appointment (2.), AM or 
PM (3.) and click on the Chair to 
reserve it (4.), then click on the 
Active tab(5.). See the AxiUm 

Training: Using Your Personal 
Planner for detailed instructions.  

1.

2.

3.
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4.

5.



Now that you have your Chair , and have clicked on the 
Active tab, click on the tan field for the time you wish to 

schedule your appointment.    

AxiUm Training: AxiUm Training: Logging In From Off  Campus

Created 061708dj



AxiUm Training: AxiUm Training: Logging In From Off  Campus

Created 061708dj

Remember 

If you encounter a LOCKED chart you cannot schedule your 
appointment until you have contacted the appropriate staff 

member to unlock the chart. 



Phantom Booking!

Phantom Booking is reserving 
a chair in one patient’s name in 
order to have it available to use 
with another patient. This is 
against policy.  If you are found 
to participate in any form of 
Phantom Booking you will lose
your AxiUm privileges and be 
suspended from Clinic .   
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Patient does not have consent NPP – Notice of Privacy Practices

This Patient needs to sign a NPP.  

Please see Linda Brown, Shiretha
Dabneyor Susie Robinsonlocated at the 

2nd floor (G) Front Desk.
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Evelyn Conley
Business Office

This Lock indicates the Patient has an overdue balance and 
has been sent to collections.

The Lock can only be removed by the College of Dentistry 
Business Office. Please see Evelyn Conleyfor assistance.

Patient has alert code 1 COL – Account set to collections
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Evelyn Conley
Business Office

Patient has alert code 1RTC – Returned check

This Patient’s check was returned 
unpaid. 

Please see Evelyn Conleyin the 
Business Office (1st Floor).
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Becky Hawes

Linda RamatPatient has alert code 2DORAL – Doral 

This Patient has TNCARE Insurance. 

Please see Linda Ramat or Becky Hawes
in the Clinical Affairs offices(2nd Fl.)
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Linda Ramat

Patient has alert code 2NAMI – Nat’l Alliance Mentally Ill

This Patient is a National Alliance for the 
Mentally Ill recipient.  Linda Ramat in 

the Clinical Affairs Offices will assist you. 
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Linda Ramat

Patient has office code PROM – Prom Note Signed ER Clinic

This Patient has a Promissory  Noteto be 
paid. Please see Linda Ramat in the 

Clinical Affairs Offices. 
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Sherrill Cole

Patient has office code WCM – Will Call Pending Med Consult

This Patient is Will Called for Medical 
Reasons. Sherril Cole in the Oral Diagnosis 

Dept. on the 2nd FL will assist you.  
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AxiUm Administrators

Dr. Lloyd George
Associate Dean, Clinical Affairs

(Policy, Faculty Grading)

Diane Weber
IT Administrator

(Accounting/Insurance & Training 
Issues)

Frank Pancratz
IT Administrator

(Computer Programming, 
Crystal Reports, Oracle, AxiUm 

software issues)

Michael Barbieri
Technical Support Specialist 

(Computer hardware 
malfunctioning, AxiUm 

software issues, Network 
Issues, Digital X-ray issues)

Dale Jackson

IT Administrator
(AxiUm software, Training 

& User support)

Dr. Lloyd George, Michael Barbieri, Diane Weber, Fr ank Pancratz and Dale 
Jackson serve as the AxiUm Administrators (super users). We understand most of the 
software features and are dedicated to teaching you how to use this software and 
supporting the mission of the University of Tennessee College of Dentistry. 
We are ready, willing and able to be of assistance to you… Please use the 
administrative staff whenever possible to “share” the workload. 
Please be patient and understand that there will be times when one or more of us are 
unavailable. We can generally cover for one another, except in the areas where we 
specialize. 
If you need additional one-on-one training come see us. 
Good Luck! 


