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Item 68639 – Notify Wrong Address When Patient Selected  

Module: General – Sticky Notes Issue: Users need some way to be notified that a 

patient’s address needs to be updated (for example, when a statement is returned).  

 

Enhancement: In the Patient Card – Personal tab, there is a new checkbox ‘Address is 

Incorrect’. When checked, the system will display a sticky note when the patient is 

Checked In and when selected in the Rolodex. 

 

If this notes come up, please verify the patient’s address.  Correct the information and 

remove the message. 

 
 

 

 

Item 66120 - Case Sensitivity Searches  

Module: Maintenance - System tab – Station Options Issue: Need case-sensitivity options 

when searching for Chart #.  

 

Enhancement: Added a Station option for case sensitivity searches (for searches based on 

Chart # only).  For those accounts that can access the Patient Options in the Patient Card 

check the box called ‘Match lower case entries to upper case Chart#’. 



  
This will be fixed so when you search for a chart by S, P, C, K, etc, you will no longer 

have to use the upper case letter for searching. 

 

 

 

 

Item 46489 – Emergency Contact and Guarantor Addresses  

Module: Patient Card – Clinical and Guarantor Issue: The system lacks the ability to copy 

a patient’s emergency address from their home address. This must be entered manually in 

the Clinical tab.  

 

Enhancement: In the Clinical and Guarantor tabs, there is a new Same as Pt button. Click 

this to copy the patient’s address into the Emergency Contact or Guarantor’s address. If 

you later update the patient’s address, the system prompts you and gives you the option to 

update their Emergency Contact and Guarantor using the same address. 

 

 

 


